Firmware Release Note

Model : SL-C480 Series

Date : January 14, 2020

Version Category Change Description
Vv3.00.01.07 . . . .
When you make a copy or scan, Blank pages print out intermittently.
(27-July, 2015) Fix Defect y py pages p y
Vv3.00.01.11 . N . Lo
Fix print quality(pollution) issue
(4-Jan, 2016) Fix Defect |Fix print quality(pollution) issu
Last page doesn't print when user prints odd page document with manual duplex
option
LCD does not initializing
V8O00LIE | £ peecy
Y, The machine reboot repeatedly and display "System Initialize" after power on,off.
Empty pages or garbage(charcter crack) pages print with Mac OS 10.10 in USB
connection
Vv3.00.01.16 . . . .
DHCP renew timer is not working(C480W model
(23-May, 2016) Fix Defect o( )
Remove Supplies information from Demo Page
Fix to not display "Printing" message after receiving a fax when receive forward and
secure receive option is on.
Vv3.00.01.18 . . .
(4-Nov, 2016) Fix Defect |Fix DHCP IP allocating error.
Newly translate "Replace/install waste toner tank" message in French.
Adding Fax Version in configuration report according to Russia FAC Standard
Vv3.00.01.19 Fix Defect Fixed network blocking issue in some unstable network environments and SNMP
(30-May, 2017) blocking issue
Vv3.00.01.20 . . e -
Fix the WiFi-Direct Security issue.
(27-Mar, 2018) Fix Defect [Fix iFi-Di urity issu
V3.00.01.21 Fix Defect |Fix the manufacturing process issue.
X Note

- Please do not turn off the printer and your computer until firmware update finishes.
- If you are using USB connection, disconnect all other USB printers from the PC.

- The firmware update you are about to install has been tested for compatibility

with Samsung toner cartridge products ONLY.

Installing The upgrade may cause a hon-Samsung toner cartridge to malfunction.
- Do not run your printer during the firmware update.(Do not have any print job)




How to update the firmware using a USB cable.
1. Make sure that the machine is connected to the PC with a USB cable.
2. Set the firmware upgrade mode 'ON’
For 4-in-1 Model (C480FN / C480FW)
1) Press “Menu > # > 1 >9 > 3 > 4” on the control panel continuously.
2) Menu > Data Setup > F/W Upgrade > ON

For 3-in-1 Model (C480 / C480W)
1) Press “Menu > Back > Left > Right > OK > Stop” on the control panel continuously.
2) Menu > Data Setup > F/W Upgrade > ON

3. Drag the firmware file(*.hd) and Drop down it on usblist2.exe.
And then, firmware update will be started automatically.
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4. The firmware update will start.
Once the firmware update is complete, the machine will be rebooted automatically.

Updating from the Network
1. Go to the SyncThruWeb Service (SWS) main home page.

Login as Admin in SyncThruWeb Service.

NOTE: Login using the Administrator ID and Password established

during initial machine setup.

2. Click [Maintenance] on the top menu.

And then click [Firmware Upgrade] or Application Management > Application
3. Click Add button
4. Click [Browse]. Choose installation file by browsing file system. And click OK button
5. The uploading step will start. After this step, next step will be started automatically.
6. The firmware update will start.
7. Once the f/w update is complete, the machine power-off and power-on automatically.
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